DEC-31-2003 WED 11:59 AM CmSTENS, YEE & CAHOON 



FAX NO. 972 367 2002 



P. 



IN THE UNI I RD STATES PATENT AND TKADKMARK OFFICK 



Tn re application of: Brewer ct nl. 

Serial No.: 09/509,180 

Filed: June 22, 2000 

For: Apparatus and a Method for 
Diagnosing Problems on a Network 
Computer 

39698 

I'ATiiNT TRADl'MARK ON IC T 
riJSTOML-KKUMIU-Jl 



§ 



Gump Art Unit: 2155 

Ex.mriner: Trail, Vbilip li. 

Attorney Docket No.: AUS000213US1 



J I hereby certify this correspondence is being transmitted via 
■ facsimile to the Commissioner for Pnlcnlj*, P.O. Box 1450* 
I Alexandria, VA 22313-1450, facsimile number (703) 872-930(5, 
.on 

1 Amelia C. Turner 



Commissioner far Patents 

P.O. Hox 1450 

Alexandria, VA 223 i 3-1450 

Sir: 

TK ANSM I1TED 1 IFRISWITH: 

Response to Final Office Action 

No fees are believed to be required. IF, however, any fees are required, 1 authorize the 
Commissioner to charge these fees which may be required lo IBM Corporation Deposit Account Nu. 50- 
0563. No extension of time is believed to be necessary. If, however, an extension of time is required, the 
extension is requested, and 1 authorize the Commissioner to charge any fees for this extension to IBM 
Corporation Deposit AecountNo. 50-0563. 



Respectfully submitted, 




DulccW. Yee 
Registration No, 34,285 
CARSTJSNS, Yee & CAiinoN,i.M» 
P.O. Box 802334 
Dallas, Texas 75380 
(972) 367-2001 

ATTORNEY FOR APPLICANTS 
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DEC-31 -2003 'WED 11:58 AM CRRSTENS, YEE & CAHOON FAX NO. 972 367 2002 P. 01 



Carstens, 
Ycc& 

Cafioon. LX.P. 



13760 Noel Road 
Suits 900 

Dallas, Tuxtis 75240 



Main No. ($72) 367-2001 
Facsimile (072) 367-2002 



RECEIVED 
CENTRAL F*X CENTER 

DEC 3-4 2003 



Facsimile Cover Sheet 



To: Commissioner for Patents for 
Kxuuifiier Philip B. Tran 
Group Art Unit 21S5 



From: Amelia Turner 

Legal Assistant to Stephe n R. Tkacs 

Message: 

Transmitted horcwilh: 

« Transmittal Document; and 

* Response to Final Office Action. 



Facsimile No,: 703/872^9306 



No. of Pages Including Cover Sheet: 18 



Rc: Application No. 09/599,180 

Attorney Docket No: AUS000213US1 



Date: Wednesd ay, Decemb er 31 ? 2O03 

Please contact us at (972) 367-2001 if 
you do not receive all pages 
indicated above or experience any 
difficulty in receiving this facsimile. 



This b.icsiniitv is intended only for the use of the addressee 
ami, if the addressed ix a diem or their agent, contains 
privileged and confidential information. If you are not the 
intend \i recipient of ihh fat-simile, you haw received this 
facsUa'lc inadvertently and in error. Any review, 
dissemination, distribution, or copying is strictly prohibited. 
If you received this facsimile in error, please notify us by 
telephone and return the facsimile to us immediately. 



PLEASE CONFIRM RECEIPT OF THIS TRANSMISSION 
BY FAXIN6 A CONFIRMATION TO 972-367-2002. 
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FAX NO. 97? 367 2002 



P. 03 



RECEIVED 

CENTRAL FAX CENTER 

IN THE UNITED STATES PATENT ANI> TRADEMARK OFFICE DEC 3 1 2003 



fn re application: Brewer ct a\. 

Serial No.: 09/5!)9,180 
Filed: June 22, 2000 

For: Apparntus and n Method for 
Disignosing Problems on n Network 
Computer 



§ 
§ 

§ Group Art Unit: 2155 
§ 

§ Examiner: Trail, Philip B. 

§ 

§ Attorney Docket No.: AUS000213US1 

§ 
§ 



i^Y^'Mc n V\yTi^m\^\\ Undo- 37 CA M . 6 ,1,8M 
I hereby On tify this correspondence is beinfi transmit red via 
facsimile t>> the Com ifiiss toner for Patents, P*0, Box 1450> 
Alewndri^ VA 223 13*1450, Hici>i mile number (703) 872- 
9300, on, DfOwht i llPJi • 

C Amelia d'.' Tumct- 



RESPONSE TO FINAL OF MCE ACTION 

Commissioner for Patents 
l\0, Box 1450 
Alexandria, VA 22313-1450 

Sir: 

No fees are believed to be required. If, however, any foes arc required, I authorize 
the Commissioner to charge these fees which may bo required to IBM Corporation Deposit 
Account No, 50-0563. No extension of lime is believed to be necessary. Tf 7 however, an 
extension of time is required, the extension is requested, and 1 authorize the Commissioner 
to charge any fees for this extension to IBM Corporation Deposit Account No. 50-0563. 

In response to the Final Office Action dated October 3 1 , 2003, please amend the 
abovc-idenli fied application as follows: 



Pag* 1 of 10 
Brewer oi a J. * 09/509, ISO 
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